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My Mount Sinai is

Therapeutic Infusion

Mount Sinai Chelsea

212-604-6030    .    325 West 15th Street, 1st Floor



Treating you, 
not just your 
medical 
condition.



Personalized Treatment
In the comfort of our infusion suite, we do all we can to 
make your treatment time as easy as possible.

At your first appointment, you will be assigned to a 
private room for comfort as you become familiar with 
the infusion process. For the first 15 minutes of your 
appointment, a nurse will accompany you to ensure 
your comfort and address any questions. 

While you are receiving infusion, we will bring you 
everything you need. If you feel cold, blankets and 
shawls are available. We also offer numerous support 
services including massage therapy, social workers, 
clergy, art and music therapy, and practitioners of 
meditation and guided imagery. Services are available 
routinely or upon request during your treatment 
session. We also offer acupuncture or acupressure in 
a private space just off the infusion center. At the end 
of each session, a staff member can walk you to your 
car—we offer valet parking—or a taxi.

The day after you receive your first infusion, expect a 
follow-up call from one of our nurses.

What to expect when you arrive
1. Provide your name to security at check-in.
2.  We request that you then check in with registration 

after security check point each time you visit. 
3.  If required by your physician, blood samples will be 

drawn by a skilled phlebotomist. Check in with 
laboratory services if this is needed.

4.  Check into the infusion suite. 
5.  Following check in, you will be greeted and seated 

by a medical assistant who will check your vital 
signs, height, and weight. 

6.  A nurse will see you, check your lab work (if needed) 
and call in your medication to our on-site pharmacy. 
He or she will access your vein. When your 
medications are ready, your infusion will begin.

7.  At the completion of your treatment, we ask that you 
stop at the desk to check out and make your next 
appointment, if applicable.



A few things to note during your treatment
.   Depending on the length of your treatment and 

availability, we will accommodate your needs to a 
bedroom or chair.

.   There is a pantry with breakfast food, snacks and 
sandwiches. We also offer coffee, tea, and juice. 
Kosher food is delivered on Wednesday.

.  Free Wi-Fi is available.

.   A television and phone are available at each chair or 
bed.

.  A physician is on-site in case of emergencies.

.   All nurses and pharmacists are specially trained in 
the preparation and administration of therapeutic 
infusions.

Services provided:
.  Massage therapy .  Support and wellness programs
.  Music therapy .  Dietician
.  Art therapy .  Social worker
.  Meditation .  Books and movies available
.  Chaplaincy     during your stay

For more information, please call us: 
212-604-6030 or visit 
www.mountsinai.org/ 
locations/chelsea/ 
services/infusion-therapy



At Mount Sinai Chelsea, we take great pride in a 

therapeutic infusion program designed to provide our 

patients with the utmost comfort during treatment. 

In our bright and accessible infusion suite, you will find 

intimate groupings of comfortable reclining chairs. You 

can nap or converse with other infusion patients. If you 

find your conversations to be mutually supportive, let 

us know. We will do our best to schedule your future 

appointments together. 

For longer treatment appointments, we offer cozy 

private rooms equipped with a bed and television. First-

time patients will receive treatment in a private room. 
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For more information, please call us: 
212-604-6030 or visit 
www.mountsinai.org/ 
locations/chelsea/ 
services/infusion-therapy

Infusion Suite Hours of Operation
8:30 am – 6 pm, Monday – Friday

Laboratory Services
7:30 am – 6 pm, Monday – Friday

Mount Sinai Chelsea is located near:
.  Chelsea Market
.  Gansevoort Market
.  Westside Market
.  The High Line
.  Whitney Museum of American Art
.  Post office 
.  Apple Store 

Parking
Valet parking is available through Icon parking from 
7 am – 4 pm. 

Icon will collect payment ($40 flat rate for up to 12 hours) 
directly from the patient. Payment is only acceptable by 
credit or debit card.

We make it convenient 
to stay healthy.


