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The Department of Radiology Outpatient Services 
During the COVID-19 Pandemic 
 
 
The Mount Sinai Department of Radiology continues to provide all imaging 
services throughout our outpatient locations.  We remain committed to providing 
the highest quality care, in our state-of-the-art facilities throughout the COVID-
19 pandemic in a SAFE environment for both our patients and our staff.  
 
Available Radiology Services  
Interventional Radiology 
MRI 
CT scan 
PET imaging 
Ultrasound 
Nuclear 
Mammography  
X-rays (scheduled appointments required) 

 
Scheduling Appointments 
Our friendly and experienced staff are waiting to schedule all (including x-rays) 
your radiology needs, Monday through Friday from 7am to 5pm: 
212-241-8333 (upper east) 
212-523-8333/8332 (west side) 
212-844-8880 (downtown) 
 
Urgent Radiology Requests 
Urgent radiology exams can be expedited by our experienced and friendly staff. 
Please contact us at RadiologyPatientAccess@mountsinai.org Monday 
through Friday, 7am through 5pm. 

 
During the Visit 
Your patients can expect these modifications to ensure their safety: 

• Modified exam schedules to ensure social distancing and reduced wait times 

• Pre-registration and pre-screening by telephone to expedite the visit 

• Pre-screening upon arrival to confirm health status 

• Masked and gloved personnel 

• Thorough equipment cleaning after every imaging study 

Radiology Results 
Reports will be finalized within 2 hours of the patient’s completed exam. 
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