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Who can get tested? 

Starting Monday, November 22, Mount Sinai Health System (MSHS) will be offering free, self-service COVID-19 

PCR saliva testing to asymptomatic and vaccinated employees, faculty members, students, and trainees who 

have smartphones. Testing will be available up to two times each calendar month as part of an employee benefit 

at designated sites across the system.  

 

How does the Voluntary Employee Testing program work?  

Mount Sinai has partnered with a vendor called Verbosity to offer the tests. You must enroll with Verbosity before 

conducting your first test. Follow these steps to enroll: 

• Click this link or scan the QR code to begin the enrollment process.  

• Enter your email address and the “event code” MSH8301 (case sensitive). 

• A confirmation email will be sent to you. Click on the link in the email to complete  

the registration. You will need to provide your name, phone number, and life number.  

• You will then get a second email with your password and a login link. Use that information to log in and sign 

the consent form. 

• All emails from the testing program will come from the address do_not_reply@mapterial.com. Please check 

your spam folder and greenlight the address if necessary. 

 

Once you have enrolled, follow these steps each time you want to be tested: 

• Pick up a Home Saliva COVID-19 PCR Test kit at designated Mount Sinai locations. 

• On your own time, provide a saliva sample following these instructions. Note that you cannot eat, drink, smoke, 

use mouthwash, or brush your teeth for specified periods of time before providing the sample. 

• Bring the saliva sample to a Mount Sinai voluntary testing site no more than 12 hours after preparing it. 

• Scan the QR code on the test kit and then scan the QR code on the specimen drop box.  

• Place the test kit in the drop box. 

 

You will receive results via email within 48 hours of dropping off the specimen. If you need a hard copy of the 

results, log onto c19dropbox.com to print them. 

 

Can my family members get tested through this program? 

No, this benefit is available only for current faculty, staff, students, and trainees. 

 

If I do not know my Life Number, where can I look it up? 

Log in to Sinai Cloud through this icon on the Desktop Application Launcher.   

 

• Select Personal Information Icon  

 

• Select Employment Info 

 

• Scroll to Person Number—this is your seven-digit life number. 

 

You may also be able to find the life number on your employee ID badge. 

 

https://mapterialhealth.com/self-registration
https://www.mountsinai.org/files/MSHealth/Assets/HS/About/Coronavirus/MSHS-COVID-19-Saliva-Test-Pickup-Dropoff-Emp-Sites-11x17.pdf
https://www.mountsinai.org/files/MSHealth/Assets/HS/About/Coronavirus/MSHS-COVID-19-Saliva-Collection-Instructions-11x17.pdf
https://mapterial.com/pkg/health/dropoff
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Is there a cost for the testing? 

Testing is free for employees up to twice per calendar month. 

 

Do I need to schedule an appointment to be tested? 

The voluntary testing program is self-guided and an appointment is not needed. Test kits can be picked up and 

dropped off at New York City-based Mount Sinai hospitals, the 42nd Street Corporate Services Center, and select 

ambulatory and network sites. Check here for locations and times. 

 

Can I test more than twice a month through this program? 

No. Employees are eligible to test up to two times during a calendar month as part of this employee benefit. If you 

attempt to scan more than two samples in a month, you will receive the message: “Sorry, but you are limited to 2 

tests a month. This will exceed your limit.” 

 

Can I eat or drink before taking the saliva test? 

You cannot eat or drink anything other than water, and cannot smoke or chew gum, for at least 30 minutes 

before you provide the saliva sample for the test. Do not brush your teeth or use mouthwash for at least two 

hours before providing the sample. 

 

If you have eaten, drunk, brushed/washed, chewed gum, or smoked more recently than the recommended time, 

you will need to wait until enough time has passed to complete the test. 

 

What happens if I drop my specimen in the drop box without scanning both QR Codes? 

The lab will not be able to process your test and you will not receive your test results.  

 

How long does it take to get test results? 

Test results will be emailed to you within 48 hours of you scanning the QR codes and placing your specimen in a 

drop box.  

 

How do I get my results?  

Results are emailed to you at the email address provided when you registered. Allow for up to 48 hours after 

dropping off your sample to receive your results. The email sender’s name is Verbosity via Mapterial Health 

from the email address do_not_reply@mapterial.com. If your test results are positive, both the Mount Sinai lab 

and Employee Health Services (EHS) will contact you by phone. 

 

Results can also be viewed in the Verbosity portal that is accessed at c19dropbox.com or by 

scanning this QR code. From the portal, the test results can be downloaded and printed from a 

laptop or desktop computer:  

• Select My Account  

• Select any report from your Testing History  

• Select Report button allows you to downloadable report via a Download button.   

 

How can I get a printout of my results?  

Using a laptop or desktop computer, go to c19dropbox.com to log in into your account. 

https://www.mountsinai.org/files/MSHealth/Assets/HS/About/Coronavirus/MSHS-COVID-19-Saliva-Test-Pickup-Dropoff-Emp-Sites-11x17.pdf
mailto:do_not_reply@mapterial.com
https://mapterial.com/pkg/health/dropoff
https://mapterial.com/pkg/health/dropoff
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What happens if I test positive? 

Verbosity will notify EHS of all positive test results, and EHS will contact you to discuss self-isolation and  

return-to-work protocols.  

 

Anyone who tests positive for COVID-19 must immediately notify their supervisor and leave work (if 

you are on shift at time of notification). Additionally, you must report the positive test through the 

EHS COVID-19 Illness REDcap tool or by scanning this QR code.  

  

Can I still get tested if I recently recovered from COVID-19? 

No. You should not be tested within 90 days after being diagnosed with COVID-19, because you may continue to 

test positive on PCR tests for that time, and sometimes even longer. If you develop new symptoms within 90 days 

of a recent diagnosis of COVID-19, contact your medical provider, as other respiratory viruses may cause the 

same symptoms.  

  

Can I use this program if I have symptoms of COVID-19? 

No, EHS will arrange PCR testing for employees who develop symptoms of COVID-19. Regardless 

of PCR test results or vaccine status you must contact your supervisor immediately and leave the 

workplace. Additionally, you must report the symptoms to EHS through the EHS COVID-19 Illness 

Redcap tool or by scanning this QR code.     

 

Are there any possible risks to getting tested? 

There are no health risks to getting tested. Although Mount Sinai has validated the test being used, there is  

no 100 percent accurate COVID-19 diagnostic test, and it is possible that the test will result in a false positive or  

a false negative result. That means that if a test comes back positive, it is possible that in reality you do not have 

a COVID-19 infection, and if a test comes back negative, it is possible that in reality you do have a  

COVID-19 infection. 

 

Can I still be tested if I work in a small physician practice or other location that does not have a  

testing site? 

Employees can travel to any listed Mount Sinai test site to pick up test kits and drop off specimens. 

 

Can I test if I am not vaccinated? 

Unvaccinated employees are required to test weekly via the Mandatory Testing Program. This program is only for 

vaccinated employees. 

 

Who can I contact if I’m having difficulty registering for the program? 

Contact Verbosity Helpdesk by emailing kevin@verbosity.com Monday-Friday, 9 am-5 pm (excluding holidays). 

 
 

https://redcap.mountsinai.org/redcap/surveys/index.php?s=NR7Y7DAWDW
https://redcap.mountsinai.org/redcap/surveys/index.php?s=NR7Y7DAWDW
https://redcap.mountsinai.org/redcap/surveys/index.php?s=NR7Y7DAWDW
mailto:kevin@verbosity.com

