Epic Training Related to Covid-19

Summary of Abbreviated training on the Epic Learn Center (PEAK)

Due to the urgent need to train employees on different modalities of Epic to assist in response to
COVID-19, we have placed a section on Epic’s Learn Center on PEAK with abbreviated elLearnings and

ZOOM training enrollment links. This section currently looks like this:

Training Related to COVID-19

Job Role Required Training Links

Inpatient Providers Covering
in ED Surge Areas

Abbreviated ED Provider el earning

Non-Epic Ambulatory
Providers
Who Need Emergency
Amb. Provider Epic Access

N

Abbreviated Ambulatory Provider eLearning

Ambulatory Providers
Caovering in Inpatient Areas

Abbreviated Inpatient Provider eLearning

Incumbent/Travel
Inpatient Nurse

nstructor-led Inpatient Nurse Zoom Training
OR
Seli-directed Inpatient Nurse eLearning

nstructor-led ED Nurse Zoom Training

Incumbent/Travel OR
ED Nurse Self-directed ED Nurse eLearning
ED BA Self-directed ED BA eLearning
ED Tech Seli-directed ED Tech eLearning
Other Roles nstructor-led Zoom Training

Inpatient Providers Covering ED Surge Areas — Abbreviated ASAP/ED elLearning

This is an abridged version of the ED Provider training that consists of 3 lessons.

The training is intended for IP Providers who are covering in ED surge areas.

You are required to complete all lessons on this page to receive your Epic access.

o Review Visit and Managing Orders — 45 minutes
o ED Visit Notes/NoteWriter & Utilizing SmartTools — 30 minutes
o Discharging a Patient — 15 minutes



Non Epic Ambulatory Providers who need emergency Ambulatory Provider Epic
Access — Abbreviated Ambulatory Provider eLearning

This is an abridged version of the Ambulatory Provider training that consists of 4 lessons.

The training is intended for Ambulatory Providers who need emergency access to Epic.

You are required to complete all lessons on this page to receive your Epic access.

o Multi Problem Visit — 45 minutes
o My Chart, Break the Glass — 30 minutes
o In Basket — 45 minutes

Ambulatory Providers Covering Inpatient Areas — Abbreviated Inpatient
Provider eLearning

This is an abridged version of the Inpatient Provider training that consists of 2 lessons.

The training is intended for Ambulatory Providers who are covering in Inpatient areas.

You are required to complete all lessons on this page to receive your Epic access.

o Patient Lists, Orders, Charge Capture — 60 minutes
o Admissions, Transfer & Receive, Discharge — 60 minutes

Incumbent/Travel Nurses — Abbreviated Zoom Online Training Offered in
Response to Covid-19

These are abbreviated versions of various Epic Nurse and Assistive Staff training.

These trainings are not intended for New Hires but for Incumbent and Travel staff who will be covering
various areas due to COVID-19.

This link will take you to the open enroliments to sign up for ZOOM sessions.



ED BA
This is an abbreviated version of the Epic ED Business Associate (BA) training.
This training is intended for staff who are covering for these areas due to COVID-19.

This link will allow you take a self-directed ED BA training followed by an assessment at the end of the
recording.

You are required to complete the lesson and take the assessment to receive the status of Complete.

ED Tech
This is an abbreviated version of the Epic ED Tech training.
This training is intended for staff who are covering for these areas due to COVID-19.

This link will allow you take a self-directed ED Tech training followed by an assessment at the end of the
recording.

You are required to complete the lesson and take the assessment to receive the status of Complete.

Other Roles — Training Offered in Response to COVID-19

This section will have other trainings offered for the following:
e Epic Telehealth Scheduling — non Clinicians

This link will take you to the open enrollments to sign up for ZOOM sessions.



