RX and RX Delivery Resources

To help stop the spread of COVID-19, the residents of New York City are encouraged to stay at
home. You should only leave your home to buy food or to visit the doctor or pharmacy. To
encourage people to stay at home, several pharmacies are offering delivery services at little to
no costs.
CVS
Website: www.cvs.com
Comments: CVS is waiving fees. Please contact your local CVS pharmacy to confirm availability.
Duane Reade/Walgreens
Website: https://www.walgreens.com/
Duane Reade/Walgreens is waiving fees. Contact your local Walgreens/DuaneReade pharmacy
to confirm availability. Walgreens also offers free shipping of prescriptions that takes 5 to 10
business days to receive after processing. This mail service can be set up at by calling 1-800345-1985 for 90 day prescriptions.
Medly
Website: https://www.medlypharmacy.com
Phone: 718-782-7539
Medly is available in NYC, Long Island, Westchester County and parts of New Jersey. Pharmacy
(previously known as Boriquen Pharmacy) offers one to two days courier delivery. When you
call them, they will ask for your name and existing pharmacy. They will reach out to your
pharmacy and transfer your prescription. They will give you a three-hour delivery window.
Capsule
Website: https://capsule.com
Phone: 212-675-3900
If you are at your doctor’s office, you can ask them to e-prescribe to Capsule using the phone
number above. You can track the status of your order on your mobile phone. Someone must be
home to sign for the delivery.
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divvyDOSE
Website: www.divvyDOSE.com
Phone: 844-693-4889
Comments: DivvyDose offers two-three day mail service by UPS and United Postal Service.
When you call them, they will ask your name and your existing pharmacy. They will reach out to
your pharmacy and transfer your prescription. Signature is not needed if your medicine can fit
into a mailbox or be delivered to a doorman. This is a mail service exclusively, not a courier
service.
The Mount Sinai Community Resource Guide is a free website available to staff, patients, or
community organizations. You can use this website to identify community resources and
services available to help during the COVID-19 Pandemic. Click here to go to the guide:
https://communityresources.mountsinai.org/
The guide is powered by Aunt Bertha, a technology platform that curates and provides access
to free or low cost community resources. There is a public-facing website that anyone can
use, as well as an enhanced Mount Sinai Health System site that employees can access using
their Mount Sinai credentials (SSO). Further training on the MSHS site will be provided in your
area in the near future.
https://www.hitesite.org has a COVID-19 filter and can be used by anyone to research more
resources
Resources are changing rapidly. Please e-mail cov19.commresource@mountsinai.org if you
notice changes or out-of-date resources. We are doing our best to update them daily.
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