
How Do I Activate My Complimentary DashPass?

1. Go to the DoorDash website and sign up for an account using your company email address.
Please note, if you already have an account associated with your personal email, you’ll need to log out and create a new account 
using your company email address.

2. Once your account is created, go to the DashPass page and click on the ‘Get DashPass’ button to enroll. 
The $9.99 monthly fee is covered by DoorDash, so please know you won’t be charged!

3. Update the ‘Delivery Instructions’ with your home or business address and no-contact drop-off location.
For food delivered at the hospital, enter the street address of the Mount Sinai building where you work. You must retrieve your order 
at the door. In an effort to minimize contact, we encourage you to maintain the no-contact drop-off option defaulted on the app. You 
can include notes in the ‘Delivery Instructions’ section at checkout where you'd like the Dasher to safely place your order, such as at 
the security desk or on the table in the lobby.

Download the DoorDash App:
Ordering on DoorDash is easier through the app. It’s available for both iOS and Android

Dear Healthcare Heroes,

Thank you! As a token of our appreciation for your efforts, we are providing complimentary DashPass for all healthcare 
employees across the country. Your organization is now activated to enjoy free delivery fees and reduced service fees on us!

DoorDash

https://www.google.com/url?q=https://www.doordash.com/en-US&sa=D&ust=1586223236992000&usg=AFQjCNEQt_0KZwjPugt9KsQMGPhpfddLFg
https://www.google.com/url?q=https://www.doordash.com/dashpass/en-US&sa=D&ust=1586223236992000&usg=AFQjCNHf7Mmj657RQkDXlMW6gxA88QWDBw
https://www.google.com/url?q=https://apps.apple.com/us/app/doordash-food-delivery/id719972451&sa=D&ust=1586223236992000&usg=AFQjCNFYILfppVCml_-F6_GCn8PKrC77gA
https://www.google.com/url?q=https://play.google.com/store/apps/details?id%3Dcom.dd.doordash%26hl%3Den_US&sa=D&ust=1586223236992000&usg=AFQjCNFxXdCob3fSTalqnMKyNqCIWV-ZHg


Complimentary DashPass Perks:

FAQs:
Q: Where do I pick up my DoorDash deliveries?
A: For orders to your facility, please specify the street address of the Mount Sinai building where you work. DoorDash has 
defaulted all deliveries to contactless deliveries to minimize personal contact. At checkout, we encourage you to add 
written notes in the “Delivery Instructions” section to coordinate a safe location for your Dasher to place the food.

Q: How long will this complimentary DashPass be on my account?
A: It is currently active for at least 60 days, but it will be extended as you continue to fight the good fight. DashPass 
benefits are eligible on all orders above $12. 

Q: Will my account be charged for DashPass at some point?
A: No, you will never be charged for this DashPass subscription (it will automatically expire after 60 days or through the 
extended date)

For support, please click here

Savings Per Order with DashPass$4-5Delivery Fees & Reduced Service 
Fees with DashPass$0

https://www.google.com/url?q=https://help.doordash.com/consumers/s/consumer-support?language%3Den_US%26chatonopen%3Dtrue&sa=D&ust=1586223237094000&usg=AFQjCNENrZfljr7mmc37H6Wl-vOi4-X2Dw

