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ECHECK-IN WORKFLOW 
 

PATIENTS CAN CHECK IN ONLINE TO THEIR APPOINTMENTS 3 DAYS BEFORE THEIR SCHEDULED 

APPOINTMENT TIME 
 

1. LOGIN TO THE MYCHART WEBSITE OR APP WITH YOUR MYCHART ACCOUNT  

• IN THE VISITS TAB, CLICK ON APPOINTMENTS AND VISITS. 

 

 
 
 

2. IN THE APPOINTMENTS AND VISITS PAGE, YOU WILL SEE YOUR SCHEDULED APPOINTMENTS 

• SELECT THE GREEN ECHECK-IN ICON FOR YOUR UPCOMING VISIT 
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3. THE ECHECK-IN WILL GUIDE YOU THROUGH MULTIPLE SECTIONS THAT YOU MUST ANSWER 
 

 

 
 
4. EACH SECTION WILL REQUIRE YOU TO VERIFY IF THE INFORMATION IS CORRECT 

• PERSONAL INFO 
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5. EACH SECTION WILL REQUIRE YOU TO VERIFY IF THE INFORMATION IS CORRECT 

• INSURANCE 

▪ YOU MAY CHOOSE RESPONSIBILITY FOR PAYMENT 
▪ ADD A COVERAGE TO BE REVIEWED BY YOUR DOCTOR’S OFFICE 
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6. EACH SECTION WILL REQURIE YOU TO VERIFY IF THE INFORMATION IS CORRECT 

• MEDICATIONS & ALLERGIES 

▪ YOU MAY ADD OR REMOVE ANY MEDICATIONS LISTED 
▪ YOU MAY UPDATE YOUR PHARMACY 
▪ YOU MAY ADD OR REMOVE ANY KNOWN ALLERGIES LISTED  
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7. EACH SECTION WILL REQUIRE YOU TO VERIFY IF THE INFORMATION IS CORRECT 

• HEALTH ISSUES 

▪ YOU MAY ADD ANY ISSUE YOU HAVE TO BE REVIEWED BY YOUR PHYSICIAN 
 

 
 

8. QUESTIONNAIRES 

• YOU WILL BE REQUIRED TO ANSWER & COMPLETE ANY QUESTIONNAIRES THAT THE 

DEPARTMENT/APPOINTMENT PROVIDES 
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9. SIGN DOCUMENTS 

• YOU WILL NEED TO REVIEW AND SIGN ALL NECESSARY DOCUMENTS REQUESTED 

▪ TO SIGN, YOU NEED TO CLICK ON THE “CLICK TO SIGN” BOX & ENTER YOUR 
MYCHART PASSWORD 
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10.  AFTER SUBMITTING YOUR ECHECK-IN, A BARCODE WILL DISPLAY. THE PAGE CAN BE 
PRINTED OR ACCESSED THROUGH THE MYCHART MOBILE APP TO BE SCANNED INTO THE 
WELCOME KIOSK AT THE PRACTICE. 
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